
Schofield Barracks/
Fort Shafter

USCG ISC Honolulu
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Army Community Service
(Schofield Barracks Area)

808-656-1900

Army Community Service 
(Fort Shafter)

808-438-9285

Claims Office
808-655-9279

Housing Office 
(Fort Shafter)

808-438-5063

Housing Office 
(Schofield Barracks)

808-655-0177

Inn at Schofield Barracks
808-624-9650
800-490-9638

Joint Personal Property 
Shipping Office (JPPSO)
Voice Response System

808-473-4497

Transportation Management 
808-655-8963

Tripler Army Medical Center
808-433-6661
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You’ve finally arrived at your new duty station and you are ready to settle 
in, but aren’t sure of where to go or what number you need to call for help
in getting situated. Below is a listing of some of the available relocation
services that can be found on installations in the Hawaii area. 

BEQ/UPH
808-832-3287
808-541-2490

Housing Office
808-831-2764/65/66

TLA
808-831-2764/65

Transportation Office
808-541-1502/1511/1501

Work-Life Center
808-541-1580/1586
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MCBH Kaneohe Bay

Wheeler Army
Airfield

Army Community Service
808-656-1900

Claims Office
808-655-9279

Hale Koa Hotel
800-367-6027

Inn at Schofield Barracks
800-490-9638
808-624-9650

Tripler Army Medical Center 
808-433-6661

Claims Office (TMO)
808-257-5868

Commissary
808-257-1452

Housing Office
808-257-1257 x.206

Marine Corps Community 
Services (MCCS)

808-254-7574

Marine Corps Exchange
(MCX)

808-254-3890

Marine Corps Exchange Annex
(MCX Annex)
808-254-7616

Oahu Vehicle Processing 
Center, Matson (POV Lot)

808-848-8383

Temporary Lodging Facility
(TLF)

808-254-2806

Traffic Management Office
(TMO)

808-257-5567/9

Unaccompanied Personnel
Housing (UPH)

808-257-4170



Billeting
808-477-6302

Camp Smith MARFORPAC 
Battalion Medical

808-477-0629

Exchange
808-488-1234

Housing
808-477-8688

MCCS
808-477-0508

POV/Claims
808-848-8383

TMO
808-477-8838

Hickam AFB
Billeting (Royal Alakai)

808-448-5400

Family Support Center
808-449-2494

Hale Koa Hotel
800-367-6027

Housing Office
808-449-0317

Joint Personal Property 
Shipping Office

808-473-4497

Relocation Services 
(formerly TMO)

808-449-2133

Tripler Army Medical Center 
808-433-6661

Camp H.M. Smith
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HHAALLEE  KKOOAA  HHOOTTEELL  WWEELLCCOOMMEESS  YYOOUU
Surrounded by 72 acres of

tropical foliage within steps of
the Pacific Ocean, the Hale Koa
Hotel, Armed Forces Recreation
Center on Oahu's Waikiki Beach
is an affordable vacation resort
that greets more than one 
million visitors a year.

And with good reason. The
Hale Koa Hotel offers 817
recently renovated guestrooms
that overlook the ocean or 
Ko'olau mountain range, three 
swimming pools, state-of-the-art
THE POiNT Health Club, three 
restaurants, post exchange,
barber/beauty shop, florist, car
rental desk, military discount
travel office and authentic luaus
twice a week, plus an array of
other amenities.

With an average occupancy
rate of 97% year-round, it is

best to make reservations
early. September through mid-
December are considered the
hotel's slower times. 

The Hale Koa accepts 
reservations up to 365 days in
advance by calling (800) 367-
6027 (CONUS). To make 
reservations from overseas
stations, the DSN number for
the reservations department is
438-6739. A reservations
request form can also be 
submitted online at
www.halekoa.com. 

For more information on
Hale Koa Hotel, free 
information packets can be
obtained on the hotel's website,
via e-mail to information@
halekoa.com, or by writing to
Marketing, 2055 Kalia Rd.,
Honolulu, HI 96815-1998.
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NS Pearl Harbor/
NCTAMS PAC

Billeting Office Arizona Hall
Naval Station, Pearl Harbor
Central Reservations:

808-473-5210
Front Desk:

808-473-5983

Claims Office
Fleet & Industrial Supply Center

808-473-2986

Fleet and Family Support Center
- Naval Station, Pearl Harbor

808-473-4222/2220

- NCTAMS PAC, Wahiawa
Satellite Office

808-653-0203

Hawaii Military POV Processing
(Matson)

Vehicle Pick Up
808-848-8383

Hospital - Tripler Army Medical
Center Information

808-433-6661

Housing Office - Pearl Harbor
808-474-1903/1904/1800

NS Barking Sands
BEQ

808-335-4383/4384

Billeting Office
808-335-4383

Fleet and Family Support Center
(located at Pearl Harbor)

808-473-4222

Household Goods Inbound
Shipments Supply Office

808-335-4642
www.pmrf.navy.mil

Housing Office
808-335-4342

Navy Exchange
808-335-4300/4350

Transient Barracks
808-335-4383/4384


